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INTRODUCTION TO EYELASH EXTENSIONS 

…………………………………………………………………………………….. 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Clusters 

Cluster lashes are several eyelashes sealed with a knot 
at the end. Clusters are applied to the lash line, which 
can make Cluster lashes a lot less healthy than any other 
lash type or application. The direct contact to the skin 
with the adhesive may cause damage to the natural lash 
if the extensions are not properly applied, maintained as 
well as properly removed.  

 

Strips 

A series of eyelash fibers adhered and 
arranged on backing material to form a strip. 
This strip is then glued to the eyelash area, 
but not directly on the lash line. Strip lashes 
are designed for one day usage but can 
remain adhered for a few days longer 
depending on care. 

Semi-Permanent 

Individual extensions are adhered one by one 
to a natural lash with a medical-grade bonding 
adhesive. They are used to enhance the 
length, curliness, fullness, and thickness of 
natural eyelashes. The extensions are made of 
a synthetic material to look like perfect 
natural eyelashes. Extensions come in a variety 
of colors, curls, lengths and diameters for 
custom look creations. 



 

2 | S e r B e y a . c o m  
 

INTRODUCTION TO EYELASH EXTENSIONS 
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EYE ANATOMY & EYE HEALTH 

…………………………………………………………………………………….. 
 

 

 

 

 

 

 

 

 

 

* Blepharitis:  Inflammation of the eyelids in which they become red,  
irritated and itchy and dandruff-like scales form on the eyelashes. It is  
a common eye disorder caused by either bacteria or a skin condition,  
such as dandruff of the scalp or rosacea. This condition can affect  
people of all ages.  

* Chalazion: Benign, painless bump or nodule inside the upper or lower  
eyelid. Chalazia (plural for chalazion) result from a healed internal sty  
that is no longer infectious. These cyst-like nodules form around an oil  
gland (meibomian) within the eyelid, resulting in red, swollen eyelids. 

 

* Pink Eye: Inflammation or infection of the outer membrane of the  
eyeball and inner eyelid. Very contagious and is spread by contact with  
eye secretions from the effected party. Symptoms include redness, itching,  
and tearing of the eyes. It can also lead to discharge or crusting around the  
eyes. 

 
* Sty: A red, painful and pus-filled lump near the edge of the eyelid that  
may look like a boil or pimple.  
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NATURAL LASH GROWTH 
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* Anagen: is the active growth phase. This is where a new hair is produced and if the lash 
is pulled from the follicle you will see that the bulb is very thick. This cycle lasts about 30-
45 days and only 40% of the upper lashes and 15% of the lower lashes are in this phase at 
any one given time. Do not apply extensions when hair is in Anagen stage. 

* Catagen: is the transitionary phase where the hair shaft grows upward and detaches 
itself from the bulb. The follicle itself will shrink, and the lower part of the follicle is 
destroyed. The dermal papilla, which is what gives nourishment to the follicle, will break 
away. This stage lasts about 2-3 weeks. Extensions should be placed on natural eyelash in 
the Catagen phase. 

* Telogen:  is the resting phase. There is virtually no bulb at the base of the hair follicle 
and during this phase you will see natural lash loss. Lashes will shed during this phase. 
Losing 3 to 5 natural lashes per day is perfectly normal.  

* Average loss is 1 to 5 natural lashes daily. 
* Most people have 1 to 3 rows of lashes with 60-120 lashes per eye. Bottom lid can have  
75-100 lashes. 
* A full lash cycle can last anywhere from 21-90 days. 
* A full set is designed to last 14-60 days [2-8 weeks], but refills/retouches are suggested 
every 2-3 weeks, depending on natural lash growth cycle. 
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EYE SHAPES 

…………………………………………………………………………………….. 
                   ALMOND EYES                                                    CLOSE SET EYES 
 

 

 

 

 

 
     

                     DEEP SET EYES                                               DOWN TURNED EYES 

 

 

 

 

 

 

 

                    HOODED EYES                                                    WIDE SET EYES 

 

 

 

 

 

  

 

Perfect proportion with wider spacing in 
center of eye. Any Lash style can be 

applied. 

Eyes are less than one eye width apart. 
Use lighter lashes in inner corner and 
extend the outer corners of the eye.  

 

Focus on length and depth above the 
center of the eye to contour and create 

drama. D Curl acceptable. 

Avoid long lengths and dramatic curls as this 
may irritate the skin above the lash line.  

C curl best application and avoid  
Doll Eye design.  

Create an “up and out” effect by applying 
shorter lengths in inner corner of the eye 

and fading into longer lengths. Put D curl on 
outer corners for an open effect. 

Length and depth will help to create a classy 
look. Avoid Cat Eye design as this will make 

eyes appear even further apart.  
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SAFETY & SANITATION 

…………………………………………………………………………………….. 
There are many variations of “cleaning”. When working in the Health & Beauty industry, it is 
imperative to ensure you have not only a clean and controlled work space but sanitized and 
sterile equipment as well.  

* Sanitation: Process of reducing the number of microorganisms to a level that 
has been officially approved as safe. Poor sanitation can result in various diseases 
including cholera, typhoid, infectious hepatitis, etc. Sanitation does not rid all 
bacteria. 

* Disinfection: Process of cleaning inanimate objects with a chemical to destroy 
bacteria. Less effective than sterilization as it is resistant in killing all bacterial 
spores. Barbicide is the chemical most used in the Health & Beauty industry to 
eliminate diseases such as HPV, HIV, Herpes, etc.  

* Sterilization: Removal of all microorganisms and pathogens from an object or 
surface. This process is achieved by treating the object or surface with chemicals 
or subjecting it to high heat, steam, dry heat or boiling liquid. This process is most 
seen in hospitals or doctors’ offices. 

 

 

 

 

 

Avoid Cross contamination by ensuring a clean work surface and work area. Consider cleaning all lamps, tools, 
chairs/beds, doorknobs, et. at the end of each day and in between clients to ensure an optimum and safe work 
place.  

Instruments and tools should always be stored in a covered container after being sterilized until ready to use. 
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SAFETY & SANITATION 

…………………………………………………………………………………….. 
 
 

ü 91% Isopropyl Alcohol 
ü Barbicide & Jar 
ü Gloves 
ü Hand Sanitizer 
ü Storage Container 
ü Paper Towels 
ü Acetone 
ü Spray Bottle 

 

 

Step by Step Sanitation & Disinfection 
1. Put on gloves 
2. Use Pure Acetone to remove excess glue from tweezers [if needed] 
3. Spray tweezers with 91% Isopropyl Alcohol 
4. Allow tweezers time to dry completely of Alcohol 
5. Place tweezers in Barbicide for a minimum of 10 minutes [25 minutes 

suggested] 
6. Remove tweezers from Barbicide and rinse with water to remove any 

residual chemicals still on tools 
7. Allow tweezers time to dry & store in safe place until use 

 

 

  

 

 

…………………………………………………………. 
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EXTENSION TYPES 

…………………………………………………………………………………….. 
                           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SILK 

• Deepest black color 
• Satin Gloss Finish 
• Thinner tip than Faux Mink 
• Manufactured Synthetic Poly/Silk 

PROS: lightest weight synthetic, creates unique 
feathery texture, ideal for layering  
CONS: curl & longevity not as consistent as other types, 
shiny finish can appear unnatural  

FAUX MINK (SerBeya) 

• Deep black color 
• Semi Glossy Finish 
• Thicker tip than Silk [thinner than Loose] 
• Manufactured Synthetic Poly/Nylon 

PROS: creates natural full look, gives more impact than 
most silks 
CONS: thinner base can make application more difficult  

REAL/AUTHENTIC MINK 

• Thinnest & Lightest of all lashes 
• Shaggy & Fluffy Curl 
• Real Mink Fur curled by hand & sterilized 

PROS: lightest weight, great longevity, great for 
layering 
CONS: always lose curl, most common for allergic 
reaction due to being made from real mink fur, 
common symptoms include irritation, peeling and 
flaking at the lash line, possible natural lash thinning 
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CURL 

 

DIAMETER 

 

LASH KNOWLEDGE 

…………………………………………………………………………………….. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LENGTH 

 

Short: 6mm – 8mm      Long: 13mm-14mm    
Medium: 9mm – 12mm  Extended Long: 15mm-20mm 

 
 

   
 

• 9mm-12mm most popular sizes 
• Ideally lashes no longer than 2mm 

than natural lash should be applied. 
• 14mm+ lashes have shorter 

retention and only recommended for 
healthy strong natural lash clients 
 

Classic Set: 60-100 lashes per eye 
Volume Set: 300-600 lashes per eye 
 
*A fuller set requires more lashes and 
more time to apply. 
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LASH KNOWLEDGE 

…………………………………………………………………………………….. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

J CURL:  is the perfect wispy lash for clients that want 
natural-looking length and volume. This has minimal curl 
on the tip of the lash. J Curl lash will appear longer than a 
curlier lash. 
 

B CURL:  is a lash extension with the appearance of a 
naturally curled lash. The base of this extension is 
considerably straight like a J Curl; however, has a natural 
lift at the tip of the lash. 

 

C CURL:  Gold Standard!  You can’t go wrong with picking a C 
curl. The C curl eyelash extension is the lash that keeps 
giving! This lash extension has a short and straight base 
with a natural curl at the end of the extension.  

 

CC CURL:  A little tighter curl than C.  The CC curl is used a 
lot for volume application, this curl allows to open up the 
eye, pick up the lashes that are growing down and create a 
fresh and rested look for a client. 

 

D CURL:  The D curl is used to create a more dramatic effect, 
it is also recommended to use on clients who want to 
extremely open up their eye.  This extension gives the 
lashes more of a doll appearance.  
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LASH KNOWLEDGE 

…………………………………………………………………………………….. 

 

  

L CURL:   is often used for Asian clients, or those whose 
lashes grow down; this curl is used for natural look. 

 

NOTES: 
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___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________ 
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CLIENT CONSULTATION 

…………………………………………………………………………………….. 

Client consultation is the most important part of any aspect of the Health & Beauty industry. 
This time is used to gather pertinent information to assist in fulfilling your clients’ needs. 
Building rapport and trust takes place during this portion of your service and listening is key! 

It is highly suggested to advise your client to arrive at least 15 minutes earlier than the 
scheduled appointment time to review client questions, set expectations of the lash 
experience, examine the health of the eye area and lashes as well as determine the desired 
Lash Look.  

During the time of consultation, your client should also complete a Client Profile Sheet. The 
Client Profile Sheet not only allows you to stay organized as a successful Lash artist but also 
gives reference to any look completed on the client for future use. The most important 
question to ask your client at this time [preferably reviewed prior to booking] is “Are you 
allergic to Latex or Cyanoacrylate?”. The difference between Semi-permanent eyelash 
extensions is the 1 to 1 application and Medical Grade adhesive used. The fumes from the 
adhesive may cause irritation or a burning sensation to the eyes. If needed, there is the option 
to perform a Glue Test where 1 lash is applied 24 hours prior to appointment to see if any 
reaction will occur.  

Reasons NOT to Lash 

ü Alopecia: Due to extreme hair loss, placing extensions can be very difficult but not 
impossible. Only lash once healthy natural lashes have grown in and inspect client for 
excessive gaps. Use a short and soft look to ensure no damage to the natural lash. 

ü Cancer/Chemotherapy Recovery: Client must have completed Chemotherapy a 
minimum of 6 months prior to having extensions applied. Chemotherapy is a process 
where hair loss commonly occurs, and we can only lash on healthy natural lashes that 
are in the Catagen phase. It is best to offer the client a soft and short look to ensure no 
damage to their natural lash. Progressively increase length and thickness as client 
continues to get refills and maintains healthy natural lash growth.  

ü Skin Sensitivity: If the client is prone to allergies to various cosmetics or fragrances they 
may be classified as a sensitive skin prospect and an allergic reaction is more likely to 
the adhesion and/or fumes. Consider conducting a Glue Test and/or Patch test to see if 
there is a reaction to products that will be used during the service.  

ü Trichotillomania: An anxiety disorder that involves irresistible urges to pull hair from the 
body. Clients that suffer from this disorder may feel more inclined to manipulate or pull 
the extensions once applied. Unless treatment has been completed, do not lash these 
clients.  
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CLIENT CONSULTATION 

…………………………………………………………………………………
….. 

ü  
ü  
ü  
ü  
ü  
ü  
ü  
ü  
ü  
ü  
ü  
ü  

  

NOTES: 
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CLIENT CONSULATION 

…………………………………………………………………………………….. 
What is an Allergy? 
An abnormal reaction by the immune system of an individual to a substance that normally does 
not cause reaction in most other people. When exposed to an allergen the immune system 
overacts and releases antibodies called Immunoglobulin. If a reaction to the Adhesive occurs, 
the client may experience itchiness, swollen or red puffy eyes and this condition will worsen 
until the extensions and adhesive is removed completely.  

What is an Irritation? 
Skin Irritation occurs when contact is made with a substance or surface known as the irritant. 
Inflammation and damage to the skin surface are typically signs of skin irritation. Irritation can 
also occur when there is excessive friction or rubbing of a material against the skin. Like 
allergies, an individual may be irritated by a substance or ingredient that does not bother other 
people. Irritations typically do not exceed 24 hours and get better with time. The fumes from 
the adhesive can most likely cause an irritation in clients.  

 

 

*********TAKE ALL CLIENT CONCERNS SERIOUSLY********* 

 
* If client feels they are having an Allergic reaction, advise to take an 
antihistamine medication to subdue symptoms. ASK what they usually do for 
allergies or advise to reach out to their doctor ASAP.  Also INSIST that eyelashes 
be removed ASAP. 

* Limit irritations by using just the right amount of adhesive. The fume exposure 
can cause irritation to your client as well as the lash artist. Always lash in a well-
ventilated room or use fans, crack windows to ensure enough airflow.  

* Eyes are very sensitive and irritation or an allergic reaction may still occur 
even with you following proper steps of sanitation and application. These tips 
do not supersede Medical advisement and a doctor should always be consulted 
if the client experiences severe reactions or irritations.  
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ADHESIVE & ENVIRONMENT 

…………………………………………………………………………………….. 

One of the main factors that differentiates Semi-permanent eyelash extensions from any other 
type is the Medical Grade Adhesive used. The main ingredient in most eyelash extension 
adhesives is Cyanoacrylate. Cyanoacrylate is a strong fast-acting adhesive used for industrial, 
medial and household needs. Acrylic Resin is the plastic found in Cyanoacrylate and is also the 
agent that makes the glue so tacky. The acrylic resin exists in the tube of the adhesive as single 
molecules in liquid form. When the molecules encounter water, a reaction occurs with 
hydroxide ions to form long polymer chains that set into a hard solid. Cyanoacrylates are in the 
family of adhesives commonly used for surgical stitches and is more powerful than your 
household “Krazy” glue or Super glue. If uncured Cyanoacrylate comes in contact with cotton, 
wool, leather or other natural fibers an exothermic reaction will occur and can result in 
burning your client. Be sure to never wipe adhesive nozzle with cotton fiber items and NEVER 
use cotton swaps on any lash client. 

SHELF LIFE 
Cyanoacrylate has a shelf life of one year if unopened and about one month [4-6 weeks] once 
opened. It is imperative that your adhesive is always stored in the original pouch with the 
preservative pack provided and in an upright position. Using expired adhesive accounts for 
many client irritations and reactions. Be sure to dispose adhesive within 4-6 weeks regardless 
of amount remaining or if packaging appears to be in a “good” state.  

HUMIDITY 
Due to the sensitivity of the adhesive it is extremely important that the  
environment is appropriate for curing and effective lashing. All adhesives  
will come with a White Card that advises the desired temperature and  
humidity best for that adhesive. The use of a Hygrometer is best to 
measure humidity. Hygrometers can be found in both digital and  
thermometer form. Fumes will result from the use of the adhesive and fumes from 
Cyanoacrylate vaporize into Cyanoacrylate monomers that may irritate sensitive membranes 
in the eyes, nose and throat area. It is highly suggested to work in a well-ventilated room and 
use your mini fan often.  

QUICK TIPS 

 

 

 

• LESS is MORE when lashing! The use of just the right amount of adhesive will ensure 
healthy lashes for your client and clean work for you! 

• Dip the eyelash extension 2-3mm from the base to avoid using too much glue! 
• Pull the eyelash extension from the adhesive slowly to pick up less adhesive and avoid 

glue drops at the base of the extension. 
• Always clean nozzle of adhesive after each use and close cap quickly & tightly. 
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LASH LOOKS 

…………………………………………………………………………………….. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
*Add shorter lengths to all looks to create volume & depth. Also gives 

fullness and dramatic mascara look. 8mm-10mm suggested. 

SHORT: 6mm-8mm 
MEDIUM: 9mm-12mm 
LONG: 13mm-14mm 

EXTENDED LONG: 15mm-20mm 
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TAPING METHODS 

…………………………………………………………………………………….. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BOTTOM LASHES are taped down after 
applying all wet products for cleaning and 
priming. Be sure to secure bottom lashes down 
to avoid gluing top & bottom lashes together. If 
using a Gel Pad, use 2 pieces of tape to secure in 
place as they are more common to shift during 
service. 

LIFTING METHOD is used to bring 
forward downward facing lashes using 
Micropore tape. This will help the lashes 
to not stick to the eye patches/tape.  
Consider folding the edges of the tape for 
easy removal as well as detaching before 
applying to the client.  

STRETCH/SPREAD METHOD is used 
to spread the lash line making natural 
lashes easily accessible for lashing. 
Consider folding the edges of the tape for 
easy removal as well as detaching before 
applying to the client.  

TAPE BACK METHOD is used to gently 
tack back the tips of the extensions using 
Microspore tape to reveal more layered 
natural lashes underneath. ALWAYS 
detach the tape prior to applying. Slowly 
peel tape off from left to right using 
tweezers to release extensions.   

Use your Dental mirror often to 
avoid gluing top & bottom lashes 

together. 
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 LASH MAPS 

…………………………………………………………………………………….. 
Lash Maps are important as they are a great guide for beginners to ensure that you are creating 
an even and symmetrical set. Key factors such as Lash Look, Eye Shape, Lash Type, Length & 
Diameter are all determined at this stage making it easier to lash with confidence as you have 
planned your course of action for each client.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Lash Look: Open 
Lash Type: Mink 
Diameter: .20 
Length: 9mm-14mm 

STEP 1: On Lash Map & Tape/Gel pad of client, divide eye 
into 3 sections. 

STEP 2: Create smaller section staying at same angle as 
original lines drawn and client natural lash direction. 

STEP 3: Design look by assigning numbers to indicate 
lengths to be used in sections.   

*BONUS: To refine your look, 
insert longer lengths between 
sections to give more depth and 
drama. Indicate this placement 
by assigning numbers to lines 
themselves.  

Design you wish to accomplish 

Material of extension 

 
 Length of extension 

Thickness of extension 
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HAND PLACEMENT & ISOLATION 

…………………………………………………………………………………….. 

 

 

 

 

 

 

 

 

Hand placement ensures ease and accuracy 
when lashing. Rest your palms on the side and 
forehead area of your client to create balance 
and reduce stress on your wrists.  

Posture also plays a factor in ensuring your 
hands are in the correct place to rest easily. A 
good rule of thumb is the client’s head should 
be at chest level for optimum support and 
reach. Avoid reaching too high or low or 
bending over which can cause a lot of strain 
on the lower back. Consider placing weight of 
elbows on massage bed or chair to create 
balance and comfort while lashing.  

Isolation allows for the natural shedding 
process to take place and proper isolation will 
determine and maintain the health of your 
client’s natural lashes. Two tweezers are 
used so that you may isolate with one and 
place extensions with the other. Isolation 
also ensures comfort while wearing 
extensions. When extensions are placed 
properly the client should feel no discomfort 
and it should feel as if no lashes are there. 
With proper isolation you can determine the 
shape and style of your design with control 
and ease.  
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STEP BY STEP APPLICATION 

…………………………………………………………………………………….. 

1. Complete Client Profile Sheet & Consultation Form 
2. Examine state and health of natural lashes, client eye shape and discuss 

goals of wearing false eyelash extensions. 
3. Complete Lash Map on Client Profile Sheet or Client Card and keep for 

future reference. 

*********************WASH HANDS******************* 
4. Use Cleanser to cleanse natural lash 

*Be sure client arrives with no make-up or oils around eye area. Advise to  
remove contacts. 
 

5. Use Primer and Microbrush to sweep through natural lashes removing 
excessive protein so that adhesive will cure properly. 
*Use a handheld  fan  if needed to dry natural lashes.. 
 

6. Use Gel pads to secure lower lashes and tape bottom lashes. 
 

7. Shake adhesive for 60 seconds to ensure all ingredients are mixed well. 
Place 1-2 drops into Glue stone. Continue to store upright and with 
preservative pack during and after all lash appointments. Dip extension in 
middle of glue and remove slowly to pick up as little glue as possible. 
*Glue will need to be refreshed every 25-30 minutes and shake prior to 
each use to avoid curing before applying to client. Do not apply fresh glue 
to old glue droplet. 
 

8. Pull individual lashes from Lash Tile and begin to apply ensuring proper 
Hand Placement & using Isolation technique.  
*Before placing extension, pull 2-3 and have readily available on Lash Tile for easy 
 pick-up. Straight tweezer in your left hand and curved tweezer in right.  
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STEP BY STEP APPLICATION 

…………………………………………………………………………………….. 

QUICK TIPS 

• Apply the eyelash extension 0.5mm-1mm from the natural lash line. DO NOT place 
extension on the eyelid. 

• After applying eyelash extension keep isolation for 3-4 seconds to allow extension to 
dry and avoid sticking to another lash before moving on to another lash.  

• Always hold the base of the extension with your tweezers for 3-4 seconds setting 
adhesive and ensure lash extension is curling straight up. 

• Apply extension to natural lash of one eye then move to opposite eye working. Use 
pattern of INNER-OUTER-MIDDLE to create an even set and design.  
                                                    INNER: shorter lengths  
                                                   MIDDLE: longest lengths  
                                               OUTER: varies per Lash Look 

• Once appointment is completed and all lashes placed, allow set to dry for 5 minutes so 
that adhesive can fully cure. Use Nano Mister and Mini Fan to aid in drying.  

• When removing all tapes, hold skin taut and remove carefully. DO NOT rush this step to 
avoid causing client discomfort. 

 

APPLICATION OPTIONS 

1. INDIVIDUAL: Complete one eye at a time. Helps to achieve fluffier sets but will increase 
appointment time and you risk an uneven set in the end. 
 

2. TANDEM: Apply one lash to one eye and then move to the opposite eye applying a lash. 
Repeat process until you have framed each eye to 80% fill and then apply more 
extensions to reach 100% filled design.  
 

3. FRAME & FILL:  If you fill each eye individually the results may be uneven.  Make sure to  
map your lashes for accuracy in lash length placements.  
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AFTERCARE 

…………………………………………………………………………………….. 

Your client understanding the Aftercare instructions is just as important as Consent and 
Consultation when it comes to maintaining a successful Lash career. Retention is the most 
important aspect of Lashing as clients partake in a lengthy service and will become frustrated if 
their lashes do not last. Word of mouth is a huge marketing tool and we always want good 
things to be said. Consider providing an Aftercare instruction card as seen below or send 
Aftercare instructions via text so the client can reference at any time.  

ü Once applied, extensions should not get wet for a minimum of 2 hours and 
should refrain from direct contact with water up to 24 hours after lash 
appointment. 

ü Most brands of mascara contain oils and materials that will break down the 
adhesive used for eyelash extensions. It is highly suggested to NOT wear any type 
of mascara while extensions are in place. 

ü When cleansing your face advise client to avoid rubbing, scrubbing or directly 
splashing water on to their extensions. Be cautious when using any products that 
contain oil around the eyes.  

ü DO NOT use an eyelash curler and tinting or lifting of the natural lashes is 
prohibited while wearing extensions. 

ü The adhesive used cures by moisture however extreme variations in temperature 
can cause the adhesive to cure again. This could  
result in irritation to the client as fumes will release  
during this process of curing again. Avoid extremely 
hot showers, saunas, etc. Swimming is fine. 

ü DO NOT sleep directly on your face. Advise client to  
purchase a satin pillowcase. 

ü When washing hair lean backwards versus washing  
hair forwards. 

ü Advise client to NEVER attempt to remove extensions 
on their own. If irritation or allergy persists advise  
client to contact Lash artist to have extensions  
removed immediately. 

ü For healthy, clean and long-lasting lashes advise your 
client to book a refill appointment within 2-3 weeks.  
If possible rebook your client while still on the bed. 
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REFILLS & REMOVALS 

…………………………………………………………………………………….. 

 

 

 

 

 

During the Refill appointment the key is to identify any lashes that have grown 2-3mm from 
initial placement, “dancing” lashes or naked natural lashes and repair, replace or remove. A 
true refill is defined as having at least 50% or more of the original set, if not advise client 
service is now a Full set and proceed accordingly. Assessment is the most important part of 
the Refill process and the questions below will better assist you the Lash artist in determining if 
a true refill is needed.  

1. Examine eyelashes and lash line for contraindication.  
2. Discuss with client recent activity that may have affected life of extensions. 
3. Examine extensions to ensure at least 50% of extensions are still present.  

 

STEPS TO REFILL or REMOVE 

1. Clean and prime natural lashes and lash line. Use Lash Bath if needed. Express to client 
importance of clean lashes upon appointment arrival. Extra cleaning will cut into lashing 
time. Less lashing time equals less lashes for client. 

2. Remove any overgrown lash extensions. Do so WITHOUT pain. Tape down bottom 
lashes of client and use one tweezer to stabilize natural lash and use the other tweezer 
to gently remove extension from natural lash. Use Gel remover if needed by placing 
small amount on end of tweezers/micro brush and apply to lash that needs to be 
removed.  

3. Continue with normal Lashing steps to apply extensions and create new full Lash Look 
for client.  
  

***Be very careful with Lash remover. It is very powerful and will burn your client’s eyes if 
they are exposed to remover. 

 

                                   20% Full                                                                                    50% Full 
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BRAND BUILDING & PROMOTION 

…………………………………………………………………………………….. 

1. Use Your Friends as Models 
Practice makes perfect. Utilize friends and family to perfect your craft. They are also 
walking billboards so make it count! Choose your most “social” friends to be your lash 
models and spread the word! 
 

2. Join the Lash Community 
Use Social Media to follow other Lash artists, Lash suppliers, Funny Lash 
memes…whatever it takes to immerse yourself in the Lash Life! Utilize your mentor [ME] 
to get continued education, discuss fails and WINS, and to share tips and tricks that you 
may have learned! 
 

3. Create an Experience 
Lash artistry is getting more popular by the day! Find a way to separate yourself from 
the rest! Consider your environment and creating a Zen space for optimum relaxation. 
Are you going to be a mobile artist? This offers even more convenience for your clients. 
 

4. Start a Loyalty Program 
Use the information collected on your Client Profile sheet as a way to offer specials for 
clients’ birthdays and utilize email directory to update client’s on specials you may be 
running for Holiday or special events in your area. Offer Social Media packages when 
client posts and tags you in a photo or follows your business page.  
 

5. Be Courteous & Kind 
Lashes are a “novelty” item. Show your client that you appreciate them by always being 
responsive, booking from the bed for their refills, checking in to see how their lashes are 
holding up, etc. Be open and honest always and strive to be easy to work with.  
 

6. Utilize Social Media 
There is no Marketing like FREE Marketing! Use IG and FB to your advantage. Consider 
choosing an easy to remember business name. Post your best pics and lash tips and 
knowledge that you learn along the way to keep your page fresh & current.  
 

7. Strive for Excellence 
Again! Always be open and honest with your clients. Explain every step of your lash 
process while working and practice, practice, practice to put out the BEST work in town! 
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FAQs 

…………………………………………………………………………………….. 

Q: Can I swim with my new lashes?  
A: Yes! The adhesive used is waterproof and allows you to shower, swim, exercise, etc. with no 
problem. Please be sure to avoid water directly in the eye area for 24 [preferably 48 hours] 
after application.  

 

Q: How long does it take to complete a Full Set? 
A: 90-120 minutes  

 

Q: How long will my lashes last? 
A: Semi-permanent lashes are meant to last a lifetime when cared for properly and refill 
appointments are honored as they grow off with your natural lash.  

 

Q: How often should I get lash refills? 
A: 2-4 weeks or when you notice your set is reaching a point of being 50% or more gone. 

 

Q: Will the adhesive used make me go blind? 
A: No, the glue cannot get directly into your eyes as your eyes are closed for the entire time of 
the service. 
 

Q: How soon can I wash my face after extensions are applied? 
A: Suggested timeframe is 48 hours. For clients with sensitivities it is recommended to wash 
within the first 12 hours of application. Using Lash Bath would be ideal.  

 

Q: How do I dry my eyelash extensions? 
A: After cleansing, brush through extensions with dry spoolie. With eyes closed gently blot 
eyelashes with a lint-free cloth. 

 

Q: Can I still wear makeup? 
A: Yes, but most clients don’t feel the need once the extensions are applied. Be sure to gently 
cleanse your extensions after makeup application preferably with foam Lash Bath.  


